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Summary

On April 1, 2003, Efficiency Vermont (EVT) filed its Annua Report on its caendar
year 2002 activities and results operating as the Statewide Energy Efficiency Utility. As
specified in the contract between Efficiency Vermont and the Vermont Public Service Board,
the Department undertook areview of EVT's 2002 activitieswith the god of “verifying” the
annuaized MWh savings and Tota Resource Benefit claimed by EVT. This report to Micheel
Wickenden, Contract Administrator for the PSB, summarizes the results of that review.

The DPS and EVT have reached agreement on dl issuesraised in thereview. The
agreement results in areduction of 969,506 “gross at customer meter” annuaized KWh savings,
12,620 “net at generation” kWh's, and 415 summer pesk KW savings, representing roughly
3% of EVT’s 2002 annudized MWh savings claimed in its April 1 report. These adjustments
will flow to associated reductionsin KW savings and the claimed Totad Resource Benefit (TRB)
and will be recalculated by EVT.

EVT’ s contract contains a 2002 performance indicator to achieve average per
household gross savings of at least 1,000 kWh per year in the Low Income Single Family
Program. The DPS carefully reviewed the measure-level savings for this program and
recommended some adjustments with which EVT agreed. Even with these adjustments, the per
household savingsin the program in 2002 were 1,640 kWh, indicating that EVT exceeded the
performance indicator by awide margin.

This report contains a brief discusson and resolution of the subjects raised in the
verification review process and a summary compilation of the agreed upon savings adjustments.
The review process dso identified anumber of issues the parties agree will be addressed
through established processes related to the technica reference manuad review and technica
advisory groups and, as gppropriate, the information technology group.

The DPS commends dl EVT gaff involved in this process. Ther professondismin
sharing their time and knowledge has made this process one that continues to strengthen both
parties understanding of the issues confronting Efficiency Vermont and the DPS in our mutudl
efforts to continue advancing the gods of the Satewide energy efficiency utility.

Introduction
Efficiency Vermont has, for the most part, been diligent in reflecting the agreements

among the parties and correctly recording the prescriptive savings and net-to-gross values as
recorded in its technical reference manua. The modifications to resdentia savings dams



identified in thisreport are & least in part the result of EVT’ s success in promoting lighting
products. Adjustmentsin the C&I programs are primarily those related to large projects where
errors occurred in caculating and adjusting savings for Act 250 projects and custom measures.
Most of the adjustments relate to:

S the unintended ramifications of Efficiency Vermont's substantia progress in promoting
lighting products,

- concerns about certain assumptions for custom measures not included in the reference
manud,

S the accuracy and lack of trangparency of some analysistools employed by Efficiency
Vermont to caculate savings and cost effectiveness, and

S the caculation of savings for pecific custom messures.

The DPS annud verification of EVT's damed annud MWh savingsand TRB is
undertaken to determine the gppropriateness of EVT sannua clams. While the resultsreflect a
focus on assuring clams are not overstated, the process can and does on occasion uncover
instances where savings claims are underestimated. Where appropriate, those items are
identified and quantified where sufficient information is available.

DPS Review Process

Over atwo-and-a-haf month period covering April, May and part of June, 2003, DPS
gaff members Tom Franks, Chris Owen, Randal LIoyd and Carole Welch worked with DPS
contractor West Hill Energy and Computing to plan and implement the review, and to develop
the conclusions and recommendations contained in this report. One change from the 2001
verification process was that the DPS was not able to retain the services of engineering
consultant, SAIC (Science Applications International Corporation), to assst in reviewing large,
complex projects.

In the C& 1 sector, West Hill used EVT’ s project database to construct alist of projects
proposed for the review. DPS staff selected twenty-six out of atotal of 664 projects
completed in 2002 for detailed review. The process for selecting these projects was as follows:

1 All projects were ordered by size (tota kWh savings) and most of the top 25
projects were selected for review.



2. All projects were grouped first by program and then by size, and afew of the
largest projectsin each program (if not first identified in step 1) were sdlected.

3. All measures were ranked by sze (total kWh savings) and projects with high
measure-level savings or unusua measures were chosen (if not aready marked
insteps 1 and 2 above).

4, In addition, afew smdl projectsin C&I programs were sdected for review.

In the resdentia sector, the average per project savings were ca culated for each end
use and compared to the TRM characterization for prescriptive measures or checked against
known usage and savings patterns for custom measures. Where the average per project savings
deviated from expected patterns, the Department further investigated the measures within the
end use to identify the source of the deviations. In each program, the projects with the largest
savings were reviewed to assure that the savings were reasonable. West Hill Energy also used
EVT’ s database to check savings assumptions for prescriptive measures agains the reference
manud.

Multiple Ste vigtsto EVT offices were made during April and May to review project
files and discuss projectswith EVT daff. West Hill developed spreadshests extracted from
EVT s database that contained detailed measure and project datafor each EVT program.
Electronic and hard copy files from sdlected projects used by EVT to caculate savings and
Screen measures were reviewed.

The DPS provided EVT with alig of prdiminary findings and issueson May 20. EVT
provided its written response the following week, on May 29, and a meeting between EVT and
the DPSwas held on June 5. At that meeting and in subsequent discussions, mutualy agreed
upon resolutions were reached on al identified issues.

Findings

This report and recommendation to the Contract Administrator summarizing the results
of the DPS review is presented under one of four categories, asfollows:

Category 1.  Unresolved Issue with Adjusments

Category 22 Resolved Issues with Adjustments

Category 3. Issues Without Adjusments, Requiring Future Attention
Category 4. Other Issues



Asresolution was reached on al issues raised by the DPS in its preliminary findings,
there are no Category 1 issuesin this report and recommendation. The category 2 itemswill, in
generd, require further action as will those discussed in categories 3 and 4. Mog, if not all, of
the issues identified and discussed under categories 2, 3, and 4 will be referred to a Technica
Aadvisory Group (TAG) or to the Information Technology (IT) group, as appropriate.

Category 1. Unresolved Issues With Adjustments
There are no unresolved issues with adjustiments resulting from this review.

Category 2: Resolved Issues with Adjustments

EVT and the DPS have reached agreements on specific adjusments for the following
measures as shown on the attached chart. These adjustments are divided into two categories:
(1) globa adjustments applied to dl or agroup of projects within a program and semming from
asystematic problem, and (2) project adjustments that relate to a specific error or oversight.
Although not specificdly listed in category 3, dl of these globa issues should be discussed and
resolved for future savings claims through the TAG process.

(1) Global Adjustments

Commercial Energy Opportunities (CEO) Program

Free Rider Ratesfor Space and Water Heating Fuel Switching Measures. EVT's
2002 savings claim includes space and water heating fuel switch messuresin anumber of its
programs, including the CEO, CEOFARM, CIEM, and REM programs. EVT applied free
rider factors ranging from 0% to 10% for these savings. The DPSand EVT have agreed to a
retroactive adjustment from 0% to 5% for fue switching measures ingtdled in the CEO New
Congtruction and CEO Farm components. This reduction does not change the ‘ gross a
customer meter” savings, only the “net a generation” annudized kWh savings. The reduction is
roughly 10,419 “net a generation” kWh for the CEO Program. Thefactorsused by EVT to
clam 2002 savings and the agreed upon factors that will be gpplied retroactively are shownin
the following table.

Space Hesating Fud Switch Water Heeting Fuel Switch
Progran/ Free Riders Free Riders
Component EVT 2002 DPSEVT EVT 2002 DPSEVT
Clam Agreed Upon Clam Agreed Upon




CEOFARM 0% 5% 0% 5%

CEONEW 0% 5% 0% 5%

EVT and the DPS have agreed that discussions concerning gppropriate adjustments to
fud switching measures ingdled through its initiatives going forward are a high priority and will
be pursued on an expedited basisin upcoming TAG processes.

CEO Act 250 Adjustment factors. The adjustment factors applied to Act 250 projects have
been asource of errorsin savings clamsby EVT. Since Year 2000, EVT and DPS have had
lengthy discussions about how savings clams for EVT projects should be adjusted to account
for the influence of the Act 250 regulatory process on certain projects. For two decades, DPS
has reviewed Act 250 projects under criterion (Criterion 9F) in away that has a positive impact
on energy efficiency levels compared to non-Act 250 projects, suggesting that EVT should not
take full credit for energy savingsin those cases. Based on this, amatrix of adjusment factors
were agreed upon, which reflected historic treatment received by various types of Act 250
projects, (e.g. resort master plan, large projects over 30,000 square feet, etc.). However, these
factors have frequently been mis-gpplied and produced inaccurate savings clams. Further, the
factors added aleve of administrative complexity for EVT project managers.

The DPS and EVT have agreed to diminate the Act 250 adjustment factorsfor Year
2003 and later projectsin light of changing market conditions and the complexity they produced
for record keeping. In the verification negotiations, EVT agreed to provide the DPS with the
document it conddersthe latest verson of the agreement and to identify any remaining issues that
dill require resolution. The parties further agreed to gtrive for resolution on dl remaining
outstanding Act 250 related issues.

Among the 2002 C& I projects reviewed, EVT has agreed to modify savings for three of
its projects with Act 250 permits. In those cases, DPS identified inaccurate application of
adjustment factors for projects at U-32 High School, Woodstock Resorts, and Shaw'’s
Supermarket at Maple Tree Place. The adjustments are more fully described below under the
individua project reviews.

Residential New Construction Program

Prescriptive Lighting Products. Efficiency Vermont has been very successful a promoting
efficient lighting productsin the resdential sector. To date, the savings have been calculated
prescriptively; that is, aset amount of savingsis clamed for each product. Thisprocesshasa
maor advantage in its smplicity. However, as the programs reach alarger market share and
more customers purchase a greater number of products, some unintended ramifications of this



gpproach are becoming apparent. The main issue isthat the totd savings per household (for dl
products purchased) are increasing beyond what may be considered reasonable,

The 2002 program savings result in average annua savings of 1,812 kWh per
household. For perspective, estimates of total per household lighting usage ranged from 900 to
1,200 kWh per year. Recent studies seem to indicate these vaues are low and it is likely the
usage in new homes tends to be higher than in older homes. Assuming that a more reasonable
usage range may be 1,400 to 1,600 per year, the per household program savings sill seems
quite high. EVT explained that some of the excessve savings may be related to a
mischaracterization of certain lighting fixtures.

EVT has agreed to reduce lighting savings in the program by 25%. Thisresultsin an
annuaized savings reduction of 237,114 annuaized kWh.

L ow Income Single Family Program and Residential Emerging
Markets

Water Heating Fuel Switching. The DISTool used in the LISF and REM programs to
determine the usage related to water heating requires numerous and highly detailed inputs. For
each project, an energy auditors asks numerous questions about water usage patterns, including
length of showers and number of showers and baths per week for each occupant of the home.
The results of the tool are sengtive to small changesin the inputs. For example, a some point
during 2002 the default recommendations for the length of the shower changed from 12 minutes
to 10 minutes. Making this dight modification to the defaults can result in changing the hot water
usage by 1,000 kWh or more. Given that these inputs are dependent on answers from the
participants who may not know how long they stay in the shower or may not fed compelled to
provide accurate information about their bathing habits, this process is highly cumbersome and
likely to produce inaccurate results. The Department’ s analysis indicates that the DIST ool
consgently overestimates savings for a sample of homes with higher DHW usage.

EVT agreed to reduce the kWh, KW and TRB savings by 15% for 67 LISF and 61
REM projects with annua measure savings greater than 5,000 kWh, as shown on the attached
Spreadsheet.

Double Counting of Fuel Switch and Conservation Savings. For 20 projectsin these two
programs, savings were clamed for both hot water conservation and weter heat fud switching
messures ingtalled during 2002. About 9,500 kWh's were claimed for conservation messures
ingalled in homes that dso switched fuds. While the Department agrees with EVT's gpproach
of ingdling the water conservation devices & the time of the audit even if the customer later
decides to switch fuds, the savings should be claimed only once.
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EVT agreed to remove the savings associated with the conservation measures for those
participants who switched fuels, resulting in atota reduction of 9,508 kWh.

Resdential Emerging Markets Program

Space Heat Fuel Switching for Seasonal Homes.  The Department found some systemetic
discrepancies in the methodology used to estimate the usage associated with electric space heat
for seasond homes. In anumber of analyses reviewed by the Department, the base usage was
esimated from a month when the home was unoccupied, leading to an underestimation of total
base usage and consequent overstatement of electric pace heating usage.

EVT agreesthat the savings from space heating fue switches for 16 projectslikdy to be
seasona home should be reduced by 15% or 22,296 kWh.

(2) Project-Specific Adjustments
CEO Program

U-32 Jr/Sr High School (project 6014 1582). Thiswas alarge and complex school
congtruction and renovation project. DPS raised concerns about three savings clams, two have
resulted in the adjustments described below.

One adjustment relates to an error in data entry by EV'T, which resulted in the improper Act 250
adjustment being applied. EVT and DPS had previoudy agreed upon certain adjustment factors
for Act 250 projects such asthis. In genera, custom energy measuresin “magor” projects have
their savings reduced 25 percent; minor Act 250 projects have savings reduced 5 percent. The
reductions are intended to account for savings that occur from DPS participation in the Act 250
review process.

Savings Adjustment: 48,641 kWh

The second agreed-upon adjustment in the U-32 schoal project involved whether EVT used
suitable “basding’ lighting technologies. EVT assumed mercury vapor and incandescent
basdlines as the basis for measuring savings. DPS asserted that more efficient dternatives are
commonplace and congtitute a more accurate basdine. Following discussons, EVT agreed that
mercury vapor was not the proper basdine to measure savings for the pulse sart and high
pressure sodium lamps.

Savings Adjustment: 187,880 kWh



Woodstock Resort (project 6014 1351) This customer had received three Act 250 permitsin
recent years. The DPS assumed the this project, or portions of it, received an Act 250 permit
and thus should be trested as an Act 250 “minor” project with an adjustment factor of .95. EVT
agreed that an improper adjustment factor had been gpplied and downgraded the savings claim
by five percent.

Savings Adjustment: 2,270 kWh.

1.33 Maple Tree Place Projects Act 250. DPS examined the savings dams of four buildings
in thisnew retail complex in Williston: Shaws Supermarket, Chili’s Restaurant, Building “M”
and the Paper Peddler, aretaller. Following this review and discusson with EVT Seff, energy
savings were reduced for Shaw's and Building M.

Shaws EVT erroneoudy caculated energy savings using the “minor” Act 250 adjustment factor
— 95 percent for custom measures. It agreed to use the mgjor project adjustment of 75
percent, consstent with agreements with DPS for adjusting savings in Act 250 projects.
Savings Adjustment: 39,280 kWh

Maple Tree Place Building M Ventilation. An error was made in the trandfer of savings from the
analysistool to the screening and Fast Track database. EVT claimed 59,507 gross kWh, but
the correct number is 1,831 kWh, for areduction of 57,676 . EVT has agreed to make this
adjustment.

Savings Adjustment: 57,676 kKWh

Snowmaking at Bromley and Jay Peak (projects 6013 2347 and 6013 1723). Efficiency
Vermont claimed summer peak savings for the snowmaking measure indtaled at these two ki
areas. EVT agrees these savings should be removed, as shown on the attached spreadshest.
Peak KW Adjustment for Bromley: 267 Kw

Peak KW Adjustment for Jay Peak: 148 Kw

Burlington Food Warehouse. Adjusmentsto the lighting savings for this project sem from
two sources. the ingppropriate gpplication of prescriptive lighting savings to a custom project
and the overstatement of the number of fixtures affected by the lighting controls. From the
Department’ s understanding of this project, it was concluded that the savings from the
ingalation of metd hdide fixtures resulted from the higher lumen output of the efficient bulbs and
the resulting reduction in the number of fixtures. EVT, however, clamed savings on the bass of
awattage reduction. The adjustment was determined by cdculating the estimated savings from
20% fewer fixtures and comparing this number to the savings clamed by EVT. Correcting the
error in the number of fixtures affected by the lighting controls (60 instead of 81) was caculated
on aprorated basis. The DPS aso made asmadl increase in savings to account for the incorrect
hours of usage for the LED exit Signs. These adjustments result in anet reduction of 21,464
gross kwh.



Occupancy sensors: EVT initidly informed DPS that al of the MH fixtures were controlled.
When asked why the control savings were based on 81 fixtures when it appeared that only 70
had been ingtalled, EVT responded that the occupancy sensor actudly affected 60 fixtures rather
than 70 (or 81). Savings were adjusted by 60/81, or 6,430 kWh.

LED exit fixtures. These savings were erroneoudly calculated based on 7,656 hours rather than
8,760 hours. The DPS corrected the calculation and added the small incrementa savings (288
kwh).

Total SavingsAdjustment: 27,606 kWh

Economizer Peak Savings (Catamount Middlebury, et. al.). For agroup of six projects, an
error was made in the caculation of the coincident peak savings. The commerciad AC load
shape was used ingtead of the correct economizer load shape. EVT agreesto re-caculate the
coincident peak savings for these projects.

CEO Farm Component

Replacement of failed Orion Compact Flourescent Light fixtures. The 2002 savings and
TRB includes prescriptive savings amounts for 41 T-8 fixtures installed to replace failed Orion
compact flourescent light fixtures recommended and ingdled under EVT’ sfarm program in
January 2001. EVT correctly funded the T-8's to replace the problematic product previoudy
recommended to the farmer. However, the savings duplicate those dready claimed by the
program in 2001 and should not be recounted. EVT agrees.

Total Savings Adjustment: 9,005 kWh.

Spillover assumption for compact fluorescent interior light fixture. EVT incorrectly
applied a 5% spillover assumption to 198 measures identified as compact fluorescent interior
light fixtures ingtaled during 2002. EVT agreesto correct thiserror. This reducesthe “net at
generation” annualized kWh savings by 2,201.

CEO Farm Lighting Savings. The tracking system incorrectly labeled at least some T-8
measures as indoor compact fluorescent fixtures. That resulted in errors in gross savings
gpplication, associated TRB related gpplications, and incorrect spillover adjustments. EVT
agrees to make the appropriate corrections.

Efficient Products Program



Torchieres. The prescriptive savings for torchieres were incorrectly entered into the FastTrack
database for a significant number of participants. In the process of correcting thiserror, EVT
aso discovered that the savings listed in the reference manua are incorrect.

EVT agreeto correct this error for the 2002 program year, resulting in areduction of 123,341
kWh, as shown on the attached spreadshest.

REEP

Space Heat Fuel Switching Project. In project 6017-1242, the savings from switching space
heat fuel were calculated from atheoretica heat |oad but were not properly adjusted for actua
usage patterns, asis commonly done for the resdentid sector. EVT agreesto reduce the
savings by 50% or 29,095 kWh annudly.

Category 3: Savings I ssues Without Adjustments, Requiring Future
Attention

The issues listed under this category were identified during the verification process, but
did not riseto the level of requiring adjustments to the year 2002 savingsand TRB claim. In
generd, these issues will be addressed in the technical reference manual update process or
referred to the appropriate Technica Advisory Group for consideration.

LISF Early Replacement Refrigerators.  The Department is pleased that Efficiency
Vermont has added this measure to the Low Income Single Family program. This approach
seems to be agood srategy to reduce the prevalence of older, high-use refrigeratorsin this
market . We understand that the procedure is to meter the refrigerators while the auditor isin
the house, usudly oneto two hours, if possible, and then base the savings on the annud usage
cdculated from the metering. If it is not possible to meter, then the savings are estimated from
manufacturers estimates available from Planergy.

As recently discussed in aHome Energy article, metering savings can be unreasonably
high if the defrost cycle happens to be coincident with the metering period.! Thisaticle dso
suggests asmple method for disabling the defrost cycle to ensure that the metering savings
reflect typica usage. The DPS requeststhat EVT review the metering procedures and adopt a
drategy to minimize or diminate the possihility of the metered usage reflecting unredidticdly high
usage associated with conducting the metering during the defrost cycle.

1 “Taking the Pain Out of Tegting”, Home Energy, May/June 2003, pp. 30-34.
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EP Correction of torchiere savings. The annua kWh savings estimate for torchieresin the
reference manua was incorrect. The reference manud gave the savings as 329 kWh, but the
correct savings are 287 kWh. EVT hasrectified this error and the amendment will be
digtributed with the next update of the reference manud.

EP Household Lighting Savings. The Department’ s andlysis of lighting in this and other
resdential programs shows an increasing trend in total savings clamed per household, as further
discussed under the kWh adjustment recommended for the RNC program.  In the Efficient
Products Program, about one third of the 2002 participants expected to save 1,000 kWh per
year or more. Thisleve of savings seems high, given that average household lighting usage has
been estimated in the 900 to 1200 kWh range. However, we were not able to identify
purchases for multifamily homes, and some of these households in this high savings category are
likely to be multifamily homes. At thistime, the Department does not suggest adjustments to the
EP savings. However, the DPS and EVT should address this “ per household” lighting use and
savings trend and discuss dternative gpproaches to claiming savings for the Efficient Products
market in 2003,

CEO Program Measureswith high operation and maintenance (O& M) requirements.
The Department believes additiond attention to establishing mechanisms to adjust estimated
savings for O&M intensve custom measures is gopropriate. This may involve the application of
persistence factors, or other appropriate adjustments, for high O&M measures which do not
incorporate O& M follow-up or commissioning services. The DPS recommendsthat EVT
establish appropriate adjustments to its reported measure savings for dl high O& M measures
such as programable lighting, energy management, ventilation controls and other automated
microprocessor based energy optimization and variable load systems to account for energy
savings redlization rates which are likely to be lower than engineering etimates. DPS proposes
that EVT include appropriate persstence factors to its savings ca culaion dgorithms for high
0O&M messures such as the adjusted measure life formulaintroduced in the TRM  for
compressed air controls or the*CXC” varigble smilar to that established for variable frequency
drive measures.

I nteractive Savings. Inreviewing the project files for 2002 projects, the DPSinitidly had
questions about the gpplication of the interactive effects. These questions were subsequently
answered by EVT. However, the DPS noted that the types of interactions found in the 2002
completed projects are more complex than originaly envisoned and we would like to discuss
possible modifications to the basdines and the methodology for caculating interactive effects
through the C&1 TAG process.

CEO Program. Project Tracking for Small New Construction Projects. EVT does not

track project completions and estimated savings for certain small new congtruction projects
which have received limited technical services, but not financid incentives. The DPS
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acknowledges EVT’ s reluctance to spend vauable saff time and resources “ chasing down”
smal projectsin order to assess compliance with the minimum energy performance standards
pursuant to ACT 250 permits and the 2001 Vermont Guidelines for Energy Efficient
Commercial Construction. The DPSand EVT will discuss prospects for monitoring these
projects in the future as part of its Act 250 follow up discussions.

Farm New Technology. Two of the reviewed projects include the instdlation of afew very
large ventilation fans that replace many smdler fans. The esimated savings is Sgnificant, with the
potentia to provide summer peek savings. EVT plansto informaly monitor these ingalations to
better understand the potential of this measure to reduce summer peak KW and will keep the
DPS informed of the monitoring results.

Category 4: Other Issues

Some of the issues raised relate more to program implementation processes rather than
amply savings cdculations. EVT and the DPS have agreed to establish an gpproach to discuss
and resolve these issues prospectively.

CAT toals: Initsprdiminary findings, the DPS raised someissues rdated to EVT' s use of
older versons of CAT tools. EVT indicated versions 1c, 1d, and 1ewill no longer beinuse. In
the negotiation discussons, the parties identified the use of the gppropriate CAT tool version as
an item that needs further exploration. The parties agreed to take thisup in afuture C&1 TAG
mesting.

CEO Program: Non Quantified Benefitsfor Large C& | Projects. The Department
reiterates an interest in having EVT provide input to the DPS to characterize productivity
changes made in conjunction with industria and large commercid efficiency projects. This might
involve documenting additiond tangible benefits that are not currently addressed or quantified in
the TRB calculation methodology such asimproved power factor, reduced customer hills,
reduced on-ste emissions and production waste, improvements in productivity and working
conditions, reduced utility bill arrearage, local economic development “multiplier effects’, loca
job cregtion, and other items EVT encountersin its program implementation. Related to this
effort, the parties should consider how offsets could be estimated for projects which are likely
to result in additional eectrical demand due to increased manufacturing output.

REEP File Documentation. In the 2000 verification report, the DPS noted that hardcopy files
frequently contained numerous missing or undated documents. The DPS suggested that EVT
indtitute internal  procedures to assure that project documentation is complete and accurate and
to identify where documentation resides (paper or dectronic files) would be beneficid. The
2002 review indicates that there are continuing problemsin thisarea. EVT and the DPS have
discussed possible improvements to the file documentation.
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REEP M easure Documentation. It isnot possible to match particular measures to particular
dwelling unitsin the FastTrack database. While the DPS agrees that this level of detall is not
necessary for direct ingal lighting and many prescriptive measures, we found it somewhat
disconcerting that we cannot determine the number of dwelling units affected by a space heating
fud switch without making a specid request to EVT. The DPSand EVT has agreed to address
this issue through the TAG process.
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